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Please tell us a short story about someone who has benefited from this funding.
How Nellie took the first step to break a cycle of family violence
Family violence impacts families from all walks of life. For Nellie, a refugee and a polio survivor with a 
resulting mobility disability, arriving in Australia did not result in the fresh start she had hoped for. 
Nellie knew very few people in Australia. She began a relationship with a man her neighbour introduced 
her to but she quickly became a victim of family violence. This only escalated after she fell pregnant. 
Choked, pushed down stairs and abused using her own crutches, Nellie was fearful of what her partner 
would do after their child was born.  
Two weeks after Nellie gave birth to her daughter she followed the advice of her social worker and turned 
to IMCL for help. 
English was Nellie’s second language and she knew little about the legal process. 
We appeared for Nellie in the Melbourne Magistrate’s Court and helped her secure a final Intervention 
Order to protect herself and her new-born by preventing all contact with her abusive ex-partner. This early 
intervention helped to preclude further exacerbation of family violence. 
We also identified that Nellie may have been entitled to make an application through VOCAT and 
provided her further advice in relation to this. 
After engaging with IMCL Nellie has been able to move on with her life and focus on raising her young 
daughter. 
*Names have been changed*
Summary 
She was referred to use by her social worker at RWH. 
She is from South Sudan, gave birth to her child in July 2016 and is on a DSP due to her right foot (polio). 

She is from South Sudan and came to August in 2006 as a refugee. She is 31 years old. 

She and the father of the child are not married. She does not want to put his name on the birth certificate. 



He lives in Australia and she still sees him. He works part time but does not earn a lot. He uses drugs and 
she wants him to prove that he is clean before he can access the child. She wants any contact to be 
supervised. 
Allegations of violence three times during the pregnancy: non-consensual sex and threats to take the 
child. 

During the relationship the father forced her to have sex with him.

During the first month of pregnancy, the father pushed her to the ground and put his hands around her 

neck.

During the relationship the father forced her to have sex with him. 

During the first month of pregnancy, the father pushed her to the ground and put his hands around her 

neck. 

When she was three months pregnant, the father pushed her down some stairs. 

When she was eight months pregnant the father threw a glass at her. 

The father hit her with her own crutches which she used because of her polio. 

The father calls her and sends her abusive texts.

Applied for IVO for herself and the child. IVO approved and father was not allowed to contact her or 

the child. 

The father breached the order and was contacting her. 
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Applied for IVO for herself and the child. IVO approved and father was not allowed to contact her or the
child.

The father breached the order and was contacting her.

She completed a statutory declaration for Births, Deaths and Marriages as to why she did not want to
include the father’s name on the birth certificate. Her primary reason being that she had experienced
family violence from the father, including physical, sexual and emotional violence.

She was scared of the father and what he may do the child or herself, even with the IVO in place.

At the hearing in the MMC, a full intervention order was made against the father in relation to her and her
daughter for two years.
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Please describe the impact that the specific TFN funding has had.
• 72% of clients surveyed felt that the legal issue they were seeing the lawyer about had an impact on
their health and wellbeing.
• Stress experienced by clients as a result of their legal issue stemmed from being overwhelmed by the
legal processes and uncertainty about their legal options.
• 75% of clients surveyed had a Kessler 10 score of over 20, indicating mild to severe distress.
• 61% of clients surveyed thought that the legal advice they had received had a positive impact on their
health and wellbeing. Client responses indicated that gaining a better understanding and receiving the 
support required to navigate their legal issues provided a sense of relief and control. 
• After the legal consultation, 76% of clients felt they were able to cope better with their legal issues,
compared to before the legal consultation (44%).



Please provide a quantitative breakdown of how TFN funds have been used 
In the period 1 July - 30 November 2017 all TFN funds were spent as follows. 
Salaries:22,865
Admin: $2,000
Monitoring & Evaluation:$2,000

   TOTAL: $26,865

Describe any ways the funding was used that differs from that described your original pitch 
Funding was used towards monitoring and evaluation to help measure the impact.

How many people have been affected by programs or activities that were supported with TFN 
funding?
During the period July to November 2017 IMCL provided direct legal assistance to 60 Women at the 
Royal Women's Hospital.During this period, IMCL also provided training to over 50 hospital staff to 
increase their understanding of legal issues and their ability to identify family violence warning signs. We 
believe that this training will result in indirect benefits for hundreds of Royal Women's Hospital patients 
this year and into the future.On the 26th of September, Radio National's 'The Law Report' broadcast an 
episode all about IMCL's Health Justice Partnerships. Two of the clients interviewed in this episode of 
'The Law Report' were patients from the Royal Women's Hospital who IMCL had provided extensive 
assistance to. Listen to this episode at 
http://www.abc.net.au/radionational/programs/lawreport/health-justice-partnerships/8984390

What measures did you use to assess the impact?
We assessed women's improved health and well-being using the Kesler 10 scale as an objective 
measure of anxiety. 
We also surveyed women who we saw to assess weather:
- they would have seen a lawyer if IMCL's community lawyer was not at the Royal Womens Hospital;
- women understood their legal issue/problem and what to do next after they saw IMCL's lawyer; and 
- it was easy and accessible to see a lawyer at the hospital.

We also  held interviews and focus groups with hospital staff to assess their observations of the impacts 
on their patients and their improved ability to identify family violence.

Describe three ways that your organisation has changed in the last 12 months since the event
1. IMCL has become more focused on identifying and attracting donor income;
2. We are more judicious about which funding we seek as sometimes the work involved in attracting
funds outweighs the funds attracted; and 
3. We put more effort into collecting client stories showing our impact.

Over the last 12 months, did you receive any additional financial support from anyone you met 
through TFN? 
No



Over the last 12 months, did you receive any additional financial support from anyone you met 
through TFN? 
No

Over the last 12 months, did you receive any goods in-kind and/or pro-bono services from 
anyone you met through TFN? 
Yes, pro-bono services

What did you receive and from whom?
Hall & Wilcox have provided legal assistance for a number of our clients (in particular immigration law for 
newly arrived women experiencing family violence) and use of their meeting rooms for our staff and 
volunteer training sessions.

How important was TFN funding in helping you achieve your objectives this year?
We wouldn’t have been able to achieve our objectives without TFN funding

Has the TFN pitch coaching and mentoring helped you succesfully secure funding from other 
sources you did not meet through TFN?
Yes

How much and from whom?
$30,000 from the RE Ross Foundation. 

What were some of the other benefits of participating in TFN?
Re-orienting the organisation to think more about how we attract donor funding.

Do you have any other comments or feedback  on the TFN experience or funding process?
We know there are a lot of benefits to TFN but for the amount of money we received it did seem to  
require a lot of work. I would be in two minds about recommending TFN to a small organisation.




