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Organisation name
Zonta House Refuge Association

Your name and position
Kelda Oppermann CEO

Please describe the impact that the specific TFN funding has had

The impact of the funding enabled Positive Pathways to run a number of workshops in conjunction with 
other funding streams to deliver 44 workshops in a twelve month period. Without donations and grants 
the number of programs would have been significantly reduced.

Please provide a quantitative breakdown of how TFN funds have been used

TFN Funding of $11,267.50 was a contribution to the Education Programs as outlined in the 
application. Below is a breakdown of the income and expenditure for the entire Positive Pathways 
program.

Expenditure 
Office Operations  $61547. 79
Wages and Staff expenses $213380.36
Events & Fundraising $1565.96
Service delivery & client expenses $23473.35

Total expenses: $299967.46

Income
Donations & Fundraising $82840.43
Grants & Sponsorship  $157884.82
Other  $4315.14

Total income:  $245040.39



Describe any ways the funding was used that differs from that described your original pitch

The funding did not differ from the pitch. 100% of the funding was used to facilitate education workshops to 
284 attendees who had experienced family and domestic violence, mental health and or a crisis situation. 
We are able to increase the frequency of the workshops previously run and offer new workshops.

How many people have been affected by programs or activities that were supported with TFN
funding?

284 attendees, over 44 workshops. Other in-direct beneficiaries includes children, family members, service 
providers and government departments. Being able to offer workshops to support women to address and 
support issues such as finances, returning to work, trauma, self-esteem and self-confidence, parenting 
and communication all impact the personal and their networks.

What measures did you use to assess the impact?

Assertive Communication: 4 week course, 3 hours a week. Tool: K10. Self-report scale which determines the 
level of non-specific psychological distress. 
Self Esteem and Self Confidence: 5 week course, 2 hours a week. Tool: DASS21. 
Depression, Anxiety and Stress scale. 
21 more workshops & 92 more attendees than previous year. A comprehensive outcomes report is available.

Describe three ways that your organisation has changed in the last 12 months since the event

Increased in size with new programs and funding streams. Secured grants and donations for Positive 
Pathways to enable service delivery at the current level to continue until July 2017.Secured a donation from a 
private funder to purchase a head office.  The corporate body of the organisation and the Positive Pathway 
will move to one location.

Over the last 12 months, did you receive any additional financial support from anyone you met through 
TFN?

No

Over the last 12 months, did you receive any goods in-kind and/or pro-bono services from anyone you met 
through TFN this year? 

No

How important was TFN funding in helping you achieve your objectives this year?

We would have found it difficult to achieve our objectives without TFN funding

Has the TFN pitch coaching and mentoring helped you succesfully secure funding from other sources you 
did not meet through TFN?

Yes - partial funding has been secured until July 2017 - pitch training resource was utilised for securing 
additional funding and donations. 



What were some of the other benefits of participating in TFN?

The pitch coaching and experience provided skills and confidence build in our product and branch - and 
clarity to apply for other funding sources that were successful. 

The experience from the pitch training and working with the other organisations who were pitching at the 
same event were stand out highlights. The evening its self was very well run, fun and exciting to be part 
of. The experience of developing a pitch, presenting and then seeing the results from donors on the 
night support our program was exhilarating. 




