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Organisation name

The Humanitarian Group

Your name and position

Helen Pearce, Chief Executive Officer

Please describe the impact that the specific TFN funding has had.

With the generous support of The Funding Network in Perth in November 2015, The Humanitarian Group 
has been able to:

+ build a network of 143 volunteer interpreters (speaking more than 50 languages between them)
+ provide training sessions and material for bilingual volunteers
+ record information for people applying for protection in their primary language
+ assist more than 250 people through protection application appointments and info sessions

Please provide a quantitative breakdown of how TFN funds have been used: 

Volunteer Interpreter Training Session - $500
Staff Costs - Interpreter recruitment and booking - $4,683 Interpreter Costs - $4,472
Administrative Costs - $965
TFN Admin Costs - $1,180

Describe any ways the funding was used that differs from that described your original pitch. 

Not applicable. 



How many people have been affected by programs or activities that were supported with TFN funding?

We conservatively estimate >1,000 people have been affected. We have trained 143 bilingual volunteers, 
who have allowed our 15 staff, 143 legal and administrative volunteers and 120 pro bono lawyers to 
communicate with and assist hundreds of the people and their families in legal appointments and 
information sessions. The bilingual volunteers have also made voice recordings of information, which in 
turn have assisted many more hundreds of people.

What measures did you use to assess the impact?

+ Number of people in our formalised bilingual volunteer network: 143
+ Number of languages between them: approximately 50 (including dialects)
+ Number of bilingual volunteer hours recorded: 601 
(the equivalent of approximately $601,000 at commercial interpreter rates)
+ Number of people directly assisted through legal appointments and information sessions: 290 (this does not 
include the hundreds of people who have benefited from the voice recordings)

Describe three ways that your organisation has changed in the last 12 months since the event.

+ We have built a robust network of bilingual volunteers to support and improve our service delivery.+ We 
have developed innovative methods to communicate with our clients, in particular the voice recordings of 
legal information.
+ We have collaborated with interstate agencies in new ways, who have in turn also benefited from the 
resources we have developed via TFN-supported activities.



Over the last 12 months, did you receive any additional financial support from anyone you met through 
TFN?

Yes (Confidential)

Over the last 12 months, did you receive any goods in-kind and/or pro-bono services from anyone you met 
through TFN?

No

How important was TFN funding in helping you achieve your objectives this year?

We wouldn't have been able to achieve our objectives without TFN funding. 

Has the TFN pitch coaching and mentoring helped you succesfully secure funding from other sources you 
did not meet through TFN?

Yes, on a broader scale, the TFN pitching coaching and mentoring helped us hone our funding application skills 
which then helped us successfully secure funding from a number of other sources. 

What were some of the other benefits of participating in TFN?

+ The development of relationships with people from outside of our sector.
+ Feedback from people outside of our sector, which has helped us finesse our communication 
strategy in relation to the work we do.

Thank you once again for the support you have provided. 




