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Please describe the impact that the specific TFN funding has had.

The impact of the TFN funding has been huge. 

Initially it opened doors for Heartfelt Homes to meet with key people involved in Queensland Health 
service and representatives from Brisbane hospitals. We now work closely with The Lady Cilento 
Hospital and The Children's Hospital foundation so we can best meet Queensland families needs.

Please provide a quantitative breakdown of how TFN funds have been used.

$11,200 = Queensland placements this is 22 people helped with an average spend of $509 per family
$10,000 = Website development and purchasing a database, website almost completed
$3000 = corporate meetings, hospital visits and relationship building in Queensland

Describe any ways the funding was used that differs from that described your original pitch.

We have allocated some funds to developing a new website and starting a database. 

This is to improve the overall efficiency of service and help us extend our reach and attract more 
sponsors and funding for our service. 

Everything has been processed manually at Heartfelt Homes which is incredibly time consuming and 
admin heavy, now we're about to launch a brand new website which has our database integrated 
which will free up time to focus on the growth of our essential service.



How many people have been affected by programs or activites that were supported with TFN 
funding? 

So many people have been indirectly helped as well as those patients who we directly help.

In numbers, we have supported over 30 families with stays near a Queensland Hospital. This has directly 
helped the family members needing the accommodation, it has helped the patients in hospital and it has 
also helped the hospital as the patients has also been cared for by immediately family.

What measures did you use to assess the impact?

Tracked the number of placements made. 
Speaking to social and welfare workers within Qld hospitals

Describe three ways that your organisation has changed in the last 12 months since the event.

Maintained funding levels, from corporate sponsors

Extended our reach (QLD)

Grown in size in both the number of families we are able to support and the number of donors we 
have.

Over the last 12 months, did you receive any additional financial support from anyone you met 

through TFN? 

No

Over the last 12 months, did you receive any additional financial support or any goods in-kind and/or 

pro bono services from anyone you met through TFN? 

Pro-bono business mentoring

How important was TFN funding in helping you achieve your objectives this year?

We would have found it difficult to achieve our objectives without TFN funding

Has the TFN pitch coaching and mentoring helped you succesfully secure funding from other sources you 
did not meet through TFN? 

No

What were some of the other benefits of participating in TFN?

Confidence building
Exposure to Queensland market
Pitch coaching
New networkS

I would just like to take this opportunity to thank TFN and everyone who came along on 15 June 2016. It is 
nothing short of incredible what a platform like this and the funding can do for a small, grass roots charity. 
Heartfelt Homes has been able to continue and grow, mainly thanks to TFN and the generous donors on the 
evening. 




