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Your name and position
CEO and Co-Founder

Please tell us a short story about someone who has benefited from this funding.
The story of Tom and Bailey! 

Tom is a Veteran who served this country for 30 years, a huge commitment considering the average 
service time is now less than12 years.  When Tom returned home, it was a forced discharge.  This was 
hard to grapple with and Tom’s struggles extended to his home and his relationship with his wife.

Tom speaks of the intense nature of his time in the force, of having had his purpose and pride stripped 
away and feeling as though he had let down everyone around him.  Fortunately, Tom has found a great 
connection to the dogs he has worked with at Happy Paws Happy Hearts and the group of Veterans 
involved in training our Bond puppies. 

It has been our great pleasure to include Tom in the Bond course because he waited a long time to see it 
come to fruition and helped pitch the benefits at the TFN Funding night. We have seen him grow in 
confidence and adopt a dog from the shelter (Zeus) who he is transferring his dog training skills to.  Tom 
also reports that things are much calmer at home.  

Bailey - A litter of four puppies were surrended to the RSPCA in January.  The puppies were separated 
from their Mum at just 5-6 weeks old and would need lots of time and attention to help with their 
socialisation skills.  Puppies taken away from their Mums at a young age struggle with socialising as they 
have no role model to learn from.  

Through the Bond program, Bailey has improved dramatically in dog social skills and shown great 
potential to become a working "Assistance Dog".  He has also benefited from time in a loving foster home 
where he rebuilt his trust in humans.



Please describe the impact that the specific TFN funding has had.
HPHH was able to launch our "Bond" program.  We have worked with a team of five Veterans who helped 
train 4 x rescue puppies each week.  In June, these puppies will be matched to Veterans who need 
additional support in the home and to encourage their social engagement outside of the home.  The new 
owners will receive a further term of training to help them bond with their new dog.

Please provide a quantitative breakdown of how TFN funds have been used
To date:
- Advanced Trainer hours = $35,200.00
- Equipment = $138.00

Please note we still have another term of Trainer hours to be delivered, adoption costs and coats for dogs 
which pass "public access tests". The second term has been added so we can adequately train the new 
owners and continue our support for our existing Veterans.

Describe any ways the funding was used that differs from that described your original pitch
This was consistent with our original pitch and with the help of the additional donations received, after the 
pitch, we can extend the training to further support the new Veterans bonding with the puppies at home.

How many people have been affected by programs or activities that were supported with TFN 
funding?
5 x Veterans with potentially another 4 x Veterans adopting the puppies (some of the 5 Veterans in 
training may overlap with the group which adopts).  

Families/friends of the veterans - estimate would be a further 25 people.

4 x Foster families who were engaged in the meaningful job of looking after the puppies whilst they 
underwent training.  The Foster parents were also included in regular training sessions with the HPHH 
Advanced Trainer which gives them valuable skills for future fostering.

And of course our paws ... 4 x rescue puppies who were separated from their Mum at 5 weeks and have 
received high quality engaging training.

What measures did you use to assess the impact?
We have conducted pre-program surveys with the Veterans to assess their general health, PTSD 
symptoms, relationship health and connection to animals.  A follow up survey will be conducted at the 
conclusion of the program (end June) and 3 months post program.

Describe three ways that your organisation has changed in the last 12 months since the event
1. Launched the next stage of our Veteran programs (Bond) - this same program can also be extended to
other first-line responders such as Police, Ambos etc.
2. Secured funding to scale our model to new locations (2 x NSW locations)
3. Increased in awareness as a result of the ABC Compass episode



Over the last 12 months, did you receive any additional financial support from anyone you met 
through TFN?
Yes

How much and from whom?
$20,000 from amazing donors in Sydney who heard about our work through TFN.

Over the last 12 months, did you receive any goods in-kind and/or pro-bono services from 
anyone you met through TFN?
Yes, pro-bono services

What did you receive and from whom?
Probono bookkeeping from Morgans - estimate would be 100 hours +

How important was TFN funding in helping you achieve your objectives this year?
We wouldn’t have been able to achieve our objectives without TFN funding

Has the TFN pitch coaching and mentoring helped you successfully secure funding from other 
sources you did not meet through TFN?
Yes

How much and from whom?
Close to $500K from a NSW source to expand HPHH to two more shelters

What were some of the other benefits of participating in TFN?
Personally, I have a much greater ability to pitch HPHH and articulate the work we do.  This has filtered 
through to all subsequent applications for funding and our new marketing material.  I also found the 
confidence to do a 1 minute TEDx talk at the Brisbane event in 2018.  The pitch coaching was invaluable 
for this.

Do you have any other comments or feedback  on the TFN experience or funding process?
We really appreciate the extra lengths TFN when to support our organisation.  Beyond the funding raised, 
the skills for myself as CEO/Co-Founder were so valuable and transferrable.  We have raised a further 
$500K in funding as a result!




